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0 1  —  W H O  W E  A R E

Mission, Vision & Core Values
This Code of Conduct outlines the ethical principles and professional standards we hold for every employee, freelancer, contractor, and partner of Abex Look.

M I S S I O N

To help businesses grow through creative thinking and technology-driven solutions that
deliver real, measurable impact.

V I S I O N

To be a trusted global digital partner, known for innovation, quality, and integrity in
every engagement.

CORE VALUES

Integrity
Doing what is right, always.

Innovation
Solving problems creatively.

Respect
For people and perspectives.

Accountability
Owning our commitments.

Excellence
Quality in every deliverable.

Collaboration
Stronger together.

Customer Success
Our clients' growth is our benchmark.
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0 2  —  W O R K P L A C E  S TA N D A R D S

Professional Conduct
Every team member is expected to hold these standards, internally and with clients.

Professional Behaviour
Act with courtesy, honesty, and discipline.

Respectful Communication
Speak and write with clarity and professionalism.

Positive Attitude
Approach challenges with a solutions mindset.

Accountability
Own your work, decisions, and outcomes.

Team Collaboration
Support colleagues, share knowledge openly.

Time Management
Respect deadlines, communicate delays early.

Quality of Work
Every deliverable should reflect care, craft, and pride in the Abex Look name.
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0 3  —  O U R  C L I E N T S

Client Commitment

High-Quality Work — polished, effective results every time.

Meeting Deadlines — timelines as a measure of professionalism.

Honest Communication — clear updates, even when news is difficult.

Transparency — no hidden costs, scope, or surprises.

Long-Term Partnerships — relationships beyond a single project.

Client Confidentiality — protecting client information as our own.

"Every client relationship reflects who we
are — we treat each one with the care of
our first."
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0 4  —  O U R  P E O P L E

Workplace Ethics
Abex Look is committed to a fair, safe, and inclusive workplace for everyone.

Equal Opportunity Anti-Discrimination Anti-Harassment

Respect for Diversity Inclusive Culture Safe Workplace

Abex Look does not tolerate discrimination or harassment of any kind — whether based on gender, race, religion, age, disability, or
background. Every team member deserves to feel valued and respected.

ABEX LOOK — CODE OF CONDUCT 05 / 10



0 5  —  P R O T E C T I N G  W H AT  M AT T E R S

Confidentiality & Data Security
01

Protect Client Information
Never share client data outside its intended use.

02

Password Security
Use strong, unique passwords and update regularly.

03

Secure Systems
Keep devices, tools, and accounts up to date.

04

NDA Compliance
Honor all signed non-disclosure agreements.

05

Intellectual Property
Respect ownership of client and company work.

06

Responsible AI Usage
Use AI tools ethically, never with confidential data.

Data Privacy Personal and business data is handled in line with applicable privacy laws and client agreements at every stage.
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0 6  —  S O U N D  J U D G E M E N T

Conflict of Interest & Digital Conduct
CONFLICT  OF  INTEREST

Avoid Conflicts & Personal Gain
Never let personal interests compromise judgement or use your role for private benefit.

Report Conflicts Immediately
Disclose any potential conflict to your manager right away.

Protect Company Reputation
When in doubt, choose the option that reflects our values.

DIGITAL &  SOCIAL MEDIA

Professional & Respectful Tone
Clear, courteous communication in emails and online, same as in person.

Responsible Social Media
Think before posting — public and permanent. Be a positive ambassador for Abex Look.

Protect Confidential Information
Never discuss client projects or internal matters on public or personal channels.

Rule of thumb: if a decision would be hard to explain openly to your team or a client, treat it as a conflict and raise it.
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0 7  —  R E S O U R C E S

Company Resources

Proper Use of Equipment
Handle company hardware with care.

Software Licenses
Use only properly licensed tools.

Company Assets
Accounts and files are for business use.

Working Hours
Be reliable and present as agreed.

Productivity
Focus your time on client outcomes.

Continuous Learning
Grow your skills as our tools evolve.

Equipment, software, and accounts provided by Abex Look are for business use. Growth is a shared responsibility — keep learning new tools and skills that raise the
quality of our work.
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0 8  —  S P E A K I N G  U P

Reporting Concerns

Speak up without hesitation — every concern raised in good faith is taken seriously and
handled with care.

CONTACT

info@abexlook.com
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Reporting Misconduct
Raise any behavior that violates this Code.

Ethical Violations
Integrity, safety, or conflict-of-interest

concerns all qualify.

Confidential Reporting
Handled discreetly, shared need-to-know

only.

Whistleblower Protection
No retaliation for reporting in good faith.

Investigation Process
Every report is reviewed fairly and promptly.

1 2 3 4 5



C L O S I N G  S TAT E M E N T

Professionalism, teamwork, and innovation
are not rules we follow — they are who we are.

Every project, conversation, and decision is a chance to demonstrate the integrity and excellence Abex Look stands for. As
we grow, let's keep raising the bar for ourselves and each other.

Together, we build trust, create impact, and shape the future through innovation.
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